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Terms of Business Letter 
 

 
Pension Matters is a trading style of Estate Matters Financial Limited.   All terms and conditions 
documented herein are equally applicable to both brands.  References made in any of our  literature  
to Estate Matters Financial Limited apply equally to Pension Matters and vice versa. Your statutory 
rights are not affected. 

 
Client Agreement 
We  offer  individually  tailored  financial  planning  packages  within  a  highly  personalised  service 
environment. This document sets out the basis of our relationship and the ways we will provide that 
service to you. The provisions of this agreement will take effect as soon as we receive a copy of it 
signed by you. This is our standard client agreement upon which we intend to rely.  For your own 
benefit and protection you  should read these terms carefully before signing them. If you do not 
understand any point please ask for further information. 

 
Our Status 
Your Adviser, Paul Steel, is a Chartered Financial Planner, the pinnacle of qualification in the UK, he 
is also an ISO 22222 Certified Financial Planner, the highest international standard for financial 
planning, a qualified Pension Trustee, a Fellow of The Personal Finance Society and a Fellow of the 
Chartered Insurance Institute with more than 20 years experience in providing Financial Advice. 

 
Estate Matters Financial are authorised and regulated by the Financial Services Authority as 
Independent Financial Advisers, registration number 472900. You can confirm this by visiting 
www.fsa.gov.uk/register. Our Company is 100% employee owned with no affiliation or obligation to 
any third parties and completely fee based, with the same fee levied regardless of the 
recommendation we make to you so there can never be any concerns of bias towards any particular 
product or organisation. Our fee scale which we believe is clear, transparent and fair to both parties 
is detailed in ‘Keyfacts about our services and costs’. 

 
What do we offer? 
We are an independent financial planning boutique offering individually designed, bespoke financial 
strategies dedicated to the generation and preservation of wealth. These Strategies seek to 
reinvigorate existing investment assets and help ensure that you have adequate capital and income 
in the future. We seek to structure your existing assets in the most tax efficient environment 
available so that any capital gains or income subsequently taken from them can be generated as tax 
efficiently as possible. 

 
We very much view our relationship as a collaborative partnership and as your partner in building 
wealth and security we focus on ways that we can help you to live the life that you want to live. By 
engaging our firm  and taking advantage of our ongoing partnering service, you assure yourself of 
regular financial reviews, updates to your strategy, and access to new ideas brought to you by our 
team. 

 
Choosing a financial partner is one of the most important decisions you will ever make. Take your 
time, choose wisely, and we hope that we can earn the right to work with you over the years ahead. 
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